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Summary

Updated Worker Responsibilities WAC 388-452-0005 #1. See below for edited text:
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Worker Responsibilities - WAC 388-452-0005

1.

First contact resolution

Attempt to complete a face to face interview when a client submits their application in person at a
CSO. Follow the procedure for screening application forms in the CSD Procedure Manual if the

application doesn’t meet same day service criteria. Complete-the-interview-the-day-we-receive-the
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