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Long Term Care section of the EAZ manual. 
 
http://www.dshs.wa.gov/manuals/eaz/sections/LongTermCare/LTCcitizenshipIDin
structions.shtml 
 
 
New section:  HCS ETR process due to inability to provide citizenship and/or I.D. 
verification. 
 
This information can be found on the main table of contents in the long-term care 
section of the EAZ manual. 
 
Scroll down to the citizenship and identity requirements for Medicaid, the 5th link 
is the Exception to rule (ETR) process for HCS cases where we are unable to 
verify citizenship and/or I.D. 
 
 


