
Understanding your Approval letter 
 
 
 
 
 
 

How to contact us 

Your case number 

Your benefit amount 

You will receive your 
food benefits on this 
date 

You will receive your 
cash benefits on this 
date 



What to do if you 
disagree with our 
decision 

These are the rules 
about EBT cards 



These are the 
rules about 
reporting changes 



This is the 
calculation used 
to determine the 
benefits you 
receive 



 


