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The Home and Community (HCS) Service Experience Team which will meet in early fall of 2017. This team allows HCS leadership to work in partnership with clients and their advocates to promote choice, quality of life, independence, safety, active engagement, and contribute to the value of HCS programs. The specific responsibilities of the HCS Service Experience Team include:
· Collectively act in an advisory capacity to HCS;
· Provide feedback and input into ongoing HCS programs and services;
· Review and provide input regarding new programs being developed; 
· Recommend to HCS leadership programmatic efficiencies to improve services;
· Help identify opportunities to improve the quality of services and the client experience; and
· Promote community involvement in the support of our mission and vision.
	Candidate Information

	Name:  
E-mail Address:                                                         Phone Number:                                                                                     
                                                                                     
Why do you want to be considered for the HCS Service Experience Team?








Please send your request to
Attn:	Tamika Titus	
	Fax:	360-438-8633 		Email (secure only): titustd@dshs.wa.gov 
Mail: 	Aging & Long Term Support Administration (ALTSA)
Home & Community Services
P.O. Box 45600
Olympia, WA 98504-5600
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