
Service Experience Team Minutes – September 21, 2017
Seattle Home and Community Services - Seattle, WA
SET Members Present—Steven Gross, Daniel Harshman, Pearl Mance, Kaye Marshall, Michael Nantz, Gracie Nichols, Gabriella Rupert, Kim Connor, Ed Holen, Barry Lamount, Suzanne Carson 

Facilitator–Nichole Ossa

SET Support Staff Present---Bea Rector, Kathy Morgan, Karen Fitzharris, Brendy Visintainer, Tamika Titus
	Agenda Topic 

	Discussion
	Decision
	Next Steps

	Team Introductions

	Meeting called to order at 9:00 am.

Members introduced themselves and their roles at the meeting. They provided their name and the city they live in and also gave information on:

· What do they bring to the team

· What do they hope to get from being on the team

	
	

	Ground Rules

	SET ground rules were read.


	Ground rules were approved


	

	SET Charter review and discussion

	SET members read and reviewed the charter and recommended the following edits and input:

· Add bullets to “responsibilities” to include cutting edge developments before they are turned into programs and a bullet for sharing ideas for improving services and finding gaps

· Add bullet to “purpose” to include health


	
	The Charter will be updated to support the suggestions


	Member Topic Discussions 
	· Increase in payment to Adult Family Homes to help support the work they are doing
· Increase in Personal Needs Allowance of $20 or more

· Medicaid should cover over the counter supplements or others that are prescribed by physicians

· Need information regarding why a person cannot be gone longer than 18 days for social or therapeutic leave

· Members said that Certified Nurse Assistants (CNA) need more training, especially in emergency situations or maybe they should be nurse delegated.  The response was that nurse delegation is statute in our state, any CNA with nurse delegation can be tasked with this.  Some facilities do and some don’t.  Potentially may need to provide education and technical assistance to providers who may not be aware 


	
	Brendy to look into this topic and bring to next meeting for discussion

	Consumer Survey
	Karen briefed on the following information:
· HCS looking at pulling together a statewide client survey

· The National Core indicators Aging and Disabilities (NCI-AD) versus the Consumer Assessment of Healthcare Providers and Systems surveys (CAHPS) for Home and Community Based Services
· The target populations would be those receiving Home and Community based services

· Would conduct in person surveys or phone surveys

· Doing a request for applicaton for providers to implement.  Successful bidder will train interviewers

· There will be comparison of other states and results

· Will cover a variety of topics and will include 99 questions in core program, and state will have the ability to add 10 additional questions.  SET members would review additional questions or provide feedback on questions the state should be asking.  Core questions will not change
· There will be a comparison of other states and results on survey website

Members stated that the survey is an excellent idea, in DD, surveys have been used for years, and they are glad that HCS is doing this.  Hit on two different dynamics that this team is trying to look at. One is general and one is personal. In person surveys are better and encouraged, and cultural sensitivity should be considered because some cultures may consider questions inappropriate and may not respond.  There was some concern that the survey may not be culturally appropriate for some populations. 
	Survey will be covered in the next SET meeting


	Members would like to look at the responses and make recommendations on how to improve and get a picture of how Washington is doing compared to other states.    This topic will be addressed at next meeting with input from the SET.  The questions will be sent with the agenda to ensure members have time to review and be ready for discussion.  


	Legislative Handout 


	ALTSA Director Bea Rector briefed on the following information:

· Handed out a summary of what the Aging and Long-Term Support Administration (ALTSA) is working on for request legislation and explained that ALTSA is working to get legislative sponsors for the bill.

· AARP is working with the legislature and coalition to try to get a PNA increase

· Effective January 1st, 2018, there will be a Cost of Living (COLA) increase and the client will be able to keep it.

· 2018 is the second year of the biennium and is a supplemental year, so less time for things to get done. New requests are not typically made during this cycle.
	
	At the next SET Bea will provide an overview of the legislative process including the funding request process.



	ALTSA Programs and Services Handout


	Handed out available ALTSA services document  


	Members were instructed to review on their time and prioritize top two for possible discussion at next meeting

	Members are to inform Brendy of prioritized programs of interest 


	Electronic Visitor Verification (EVV)


	Not enough time left in the meeting to review


	Will discuss at the next meeting 

	

	Meeting Wrap-up and Evaluation

	· Members stated that the team had good diversity, they appreciated all handouts and information provided, and feel there was incredible participation. 
· Video conferencing did not work and some members were not able to see everyone.  Others dropped off due to the technology
· Members would like to help prioritize topics for future meetings
· Members would also like a specific person/place where they can submit questions prior to meetings


	Members should send requests to Tamika by telephone or email
	ALTSA staff will look into a better way to use technolog to better support the meetings

Members to send agenda topic ideas to Tamika 

	Adjourn
	The meeting adjourned at 12:00pm.
	
	



