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INFORMATION AND RESOURCE SHEET:  

THE CENTERS FOR MEDICARE & MEDICAID SERVICES (CMS) 
NURSING HOME INFORMATION AND STATUS REPORTS 

DURING AND AFTER DISASTER

The Centers for Medicare & Medicaid Services (CMS) now requires the department to provide them with information upon request regarding the current status of nursing homes (NHs) affected by a disaster. Hence, the department may be asked to report the following type of information about your NH to CMS. 

Facility contact information:

· Name of organization/facility

· CMS Certification Number (CCN)

· Street address, City, ZIP Code and County

· Current emergency contact name

· Telephone number and alternative contact telephone number (e.g., cell phone number)

Facility status includes: 

· Facility status (e.g., evacuated, closed, damaged)

· Resident census

· Number of available beds

· Whether the facility provider has a loss of electrical power

· Whether the facility is unable to be reached by emergency vehicles or persons

Facility’s Recovery Plans

· Estimated date for restored facility operations

· Source of information about facility recovery plans (e.g., person and title)

· Status information on facility recovery, including date status information received

In the event of a major disaster, we ask that your NH include as much of the above information as you can in your reports to the department’s Complaint Resolution Unit (CRU) when evacuating or closing your NH. This will reduce the likelihood of our having to contact you for additional information. 

Other federal and state requirements may apply before a NH may re-open after a significant disaster. This will depend upon the nature of the disaster and its impact upon the facility.  
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