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INFORMATION AND RESOURCE SHEET:  
NURSING HOME PROVIDER RESPONSE 
TO NATURAL OR HUMAN-MADE DISASTER
Based upon input from local emergency management (EM) agencies, the department has created this list of suggestions for nursing home (NH) providers. 

Ability to Meet Resident Needs

· Each NH is responsible for admitting and retaining only those residents whose needs they can meet. This responsibility continues during a disaster. 
Shelter-In-Place

· Depending upon the disaster, a NH’s first line of defense is to meet residents’ needs by sheltering-in-place. That is, residents and staff stay in the NH. 
· Generally EM planners assume NH residents will shelter-in-place if a major disaster strikes. Be ready to meet the various medical, nutritional and other needs of residents, staff and visitors in the NH if a major disaster strikes.

· EM planners generally recommend a minimum of five to seven days of supplies, such as food and water, medication, and medical supplies, etc.

Advance Planning Recommended
· As your NH engages in emergency preparedness planning, contact your local EM agency and get their input about your emergency preparedness plan. EM agencies benefit by knowing more about your particular NH facility and the types of residents it serves. 
· Knowing the expectations of local EM agencies helps your NH develop a better plan. 
· You also may need to negotiate mutual aide agreements with other long-term care providers.

Communication with Local Emergency Management (EM)/Emergency Shelters

· Develop solid working relationships with your local EM agency, local American Red Cross chapter and shelter agencies.
· To identify your local EM agency, visit your county government’s homepage. Usually, you can find the county’s EM department or agency using the search term “emergency management”. 
Evacuation

· NHs are responsible for meeting residents’ needs under our state’s statutes and rules when residents evacuate to an alternative location, such as another long-term care facility or a shelter. 
· Have alternative transportation arrangements in place. Make sure alternative transportation providers have the ability to serve your NH’s residents in a disaster. 
· If moving any resident to an alternative location, bring essential medical equipment, medications, medical supplies, clothing, blankets, food, water and staff. 
· If you anticipate the NH may be evacuated, telephone the department’s Complaint Resolution Unit (CRU) at 1-800-562-6078. Tell CRU where each resident is relocated. If telephone communications to the CRU office are not working, contact your local Residential Care Services (RCS) Field Office. 
Centers for Medicare and Medicaid Services (CMS) Information and Status Reports

· NHs will also need to comply with CMS requirements for providing the department with information and status reports during and after a disaster.
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