Residential Care Services (RCS)

Operational Principles and Procedures for

Community Residential Services and Supports (CRS) 

EVALUATION PROCESS

Client Finances Management Review 

I. Purpose

To determine if the service provider has assisted clients to manage their finances as described in their individual support plans (ISP) by:

1. Protecting each client from financial exploitation as required by rule and statute;

2. Preventing mismanagement of the client’s funds; and

3. Developing and implementing an individual financial plan (IFP) with the client when required.

To determine if the service provider has met regulatory and statutory requirements for mandated reporting of financial exploitation.

II. Authority

Chapter 71A.12 RCW 
Chapter 74.34 RCW 
III. Operational Principles

A. Persons with developmental disabilities are extremely vulnerable to multiple forms of financial exploitation.
B. Evaluators must know the extent of the agency’s responsibility to assist in managing a client’s finances in order to make valid compliance decisions regarding those activities and support.
IV. Procedures

evaluators will:

A. Immediately call the complaint report hotline and notify the RCS Field Manager if potential financial exploitation of a client is identified during the evaluation.

B. Through interview and ISP review determine if and to what extent the provider is responsible for managing each sample client’s finances.

C. Review the client’s IFP if the provider assists the client in managing finances.
D. Conduct client finances observations; interviews; and financial record reviews including bank statement reconciliations, using provided procedures, questions, and guidelines.

E. Through interview and financial record reviews determine if common household expenses,(e.g. phone, utilities, food, household items and supplies) are equitably shared among clients in the home.
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