RCS OPP for CRS
EVALUATION PROCESS 
Guidelines to 

Abuse – Neglect Prevention

Evaluators will remain alert for indicators of possible abuse, neglect, financial exploitation and abandonment throughout the evaluation.  
Potential indicators may be found:

1. During client, staff, and home environment observations; and

2. While conducting formal or informal interviews.

Observations of client interactions with each other and staff, including their reactions to staff presence and behaviors provide critical clues regarding possible abuse, neglect, or financial exploitation.

If any client or client family/representative approaches an evaluator with concerns that include an allegation or indicators of possible abuse, neglect, or financial exploitation, the evaluator will immediately or as soon as possible:

1. Be sure the client(s) in question are safe;
2. Obtain and record as much detailed information as possible from the individual;

3. Call in a report to the complaint report hotline;

4. Immediately notify the RCS Field Manager; and

5. Inform the client and client’s family/representative how they may directly contact the complaint report hotline.

As much as possible, protect the confidentiality of clients, and persons who report potential instances of abuse, neglect, or financial exploitation.

Review incident reports and accident logs if there is an identified concern regarding probable or actual negative outcome to a client that requires further data collection to determine if:

1. Mandated reports have been submitted as required by state abuse reporting law;

2. The reports have been submitted to DDD as required by rule and DDD policy; and

3. The provider has taken appropriate action to protect clients’ safety.

If there is doubt about whether or not something should be reported, consult with the RCS Field Manager.  If the RCS Field Manager is not available, submit a report to the complaint report hotline.

Evaluators will discuss with the RCS Field Manager any issues or concerns regarding possible abuse, neglect, or exploitation that are identified during evaluation preparation.
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