Residential Care Services (RCS)

Operational Principles and Procedures for

Community Residential Services and Supports (CRS) 

EVALUATION PROCESS

Certification Evaluation Report (CER)

I. Purpose

To provide evaluators with guidance in writing the certification evaluation report (CER).

II. Authority

Chapter 71A.12 RCW 
III. Operational Principles

A. The CER is a legal document that provides the reason(s), basis, or rationale for findings of noncompliance with the regulatory requirement(s).

B. CER statements of deficient provider practice must be regulatory based and clearly written so that the provider will:

1. Understand the deficient practice; and 

2. Be able to take appropriate corrective action.
C. The CER will only include deficient practice findings based on objective and verifiable evidence, facts, and data.
IV. Procedures

evaluator(s)/team coordinator will:

A. Write the CER after conducting the exit conference.

B. Use procedures provided, in addition to applicable principles and guidance from the “Decision Making” OPP to write clear and specific statements of deficient practice findings.

C. Forward the final draft CER to the RCS Field Manager for review, approval, and distribution.

the RCS field manager will:
A. Review and make any needed changes to the CER.

B. Ensure that the final CER is sent to the service provider within ten working days of the completion of the evaluation process.
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____April 16, 2010____
Joyce Pashley Stockwell, Director
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