Residential Care Services (RCS)

Operational Principles and Procedures for

Community Residential Services and Supports (CRS) 

EVALUATION PROCESS

Status Meetings and Communication

I. Purpose

To keep the provider informed regarding the evaluation’s progress including specific regulatory compliance issues and concerns that have been identified.

To give the provider the opportunity to ask questions and present additional or clarifying information and documentation regarding identified issues, concerns, and evaluator questions.

To if necessary, clarify regulatory requirements for the provider.

II. Authority
Chapter 71A.12 RCW 
III. Operational Principles

A. The provider needs to be aware of and understand issues and concerns related to possible deficient practice in order to:

1. Plan and implement timely, effective corrective action; or

2. Verify through inquiry and analysis that deficient practice does not exist.

B. Status meetings and ongoing communication with the provider are the means to assure the provider is aware of and understands:

1. Deficient practice findings that will be included in the certification evaluation report (CER) and discussed at the exit conference; and

2. Specific regulatory requirements about which the provider has questions.
IV. Procedures

evaluators will:

A. At the beginning of the evaluation, discuss with the provider how communication and status meetings will occur throughout the on-site evaluation.

B. Inform the provider of any instance or evidence of potential client abuse, neglect, or exploitation if the situation or alleged perpetrator is posing a current risk to the client(s).

C. Keep the provider informed of the evaluation’s progress and what tasks have been completed.

D. Give the provider the opportunity and time to submit additional and/or clarifying information regarding identified issues and concerns.


[image: image1.png]ekl ol






____April 16, 2010____
Joyce Pashley Stockwell, Director



 Date            

Residential Care Services
April 2010




       OPP #16


                        Page 1 of 1

_1332924367

