RCS OPP for CRS
EVALUATION PROCESS 
Guidelines to 

Medications Review

Key focus areas:

1. Clients receive the medications they are supposed to receive;
2. Access to medications; and
3. Client refusals.

Determine if you will have opportunities to observe clients in the sample taking medication.  (Could ask staff to demonstrate the assistance they provide).
Confirm through interviews and record review that the client or client’s legal representative has given informed consent for the use of prescribed medications.

When responsible for medication support, how does the agency ensure that the client’s expired medications are not used?

How does the agency ensure that no one else has access to a client’s medications?  For clients who are not independent, how does the agency ensure that they don’t have access to medications?
What does staff do when a client refuses to take a medication?

Has the provider contacted DDD case management if there’s been a change in the client’s ability to take their own medication?

Has the provider contacted the prescriber and DDD case management if the client refuses to take prescribed medication and that refusal could cause harm to the client and/or others?

For each client that a staff person supports, is that staff aware of medication adverse affects to observe for and report?

If the client takes psychoactive medications confirm the following through interview and record review:

1. A psychoactive medication treatment plan is in place;

2. The provider has developed and is implementing a positive behavior support plan if required; and

3. The provider is monitoring the effects of the medication as required.

If issues and concerns are identified through observation and/or interviews, review the agency’s system for providing medication support to clients.
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